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Tips and tricks on 
extending customer stories 
beyond the website
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Keep it goingPlan the launch

Beyond the website: Life of a Customer S tory

Lay the foundation



Beyond the website:
Lay the foundation
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Demand generation programs
Employee channels

Create a story roadmap

Social media
Exec comms



Life of a Customer S tory:
P lan the launch
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Launching at events 
Milestone -bas ed blogging

Map the use case to the storytelling and channels  

Working with PR 
Announcing the win



Life of a Customer S tory:
K eep it going
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Extend the life of the customer story

Mind the milestones
Company calendars

Sales enablement
Social opportunities
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The ultimate blend of art and 
science for all the linguists and 
storytellers in the audience
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https://www.youtube.com/watch?v=8Gv0H-vPoDc
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Thank you.

Connect with me on LinkedIn: 

www.linkedin.com/in/ivanagaspic

Questions + Comments?

http://www.linkedin.com/in/ivanagaspic
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